Ting Yan

https://tingyan.me

Designer ting.middle.yan@gmail.com

Builder of Al-native products shaped by human craft 617-309-9546

Experience Independent work 2026 — Present
- Designed and built Al-native apps: MOSSLOG, WhatDoYouMean

UX Designer Il at Amazon Web Services 2022 — Present

- Driving UX for Al agent security product, helping security teams discover, validate
shadow agents, and safely operationalize agent actions through intent-based
interactions for trust, guardrails, and human-in-the-loop oversight.

- Adopting Al-native workflow: design in code and deliver production-ready Ul with tools
like Claude Code and Codex across user journey definitions, Ul patterns, graph
visualizations, etc.

- Passed the AWS Certified Al Practitioner exam.

- Defined and standardized interaction models and UX patterns across AWS Security
Hub and four other AWS security services. Enabled single-pane-of-glass triage,
investigation, and action at multi-cloud scale. Featured at re:Inforce 2025.

+ Led UX for Amazon GuardDuty, used by 90% of the top 2,000 AWS customers, driving
improvements in large-organization management, adoption and onboarding, and security
triage and investigation experiences. Contributed to 30% year-over-year revenue growth.

Product Designer |l at Reddit 2021

- Designed and improved advertiser-facing workflows for the Reddit Ads Platform,
reducing friction in campaign planning, setup, and review efficiency across complex
constraints through reusable patterns that supported consistency and faster iteration.

- Designed in-app advertising experiences embedded in core Reddit platforms, balancing
monetization goals with user experience and platform trust.

Interaction Designer contractor at Autodesk 2021

- Redesigned key interaction flows for the next-generation Autodesk Fusion 360 desktop
application, aligning legacy workflows with the new design system.

UX Designer contractor at Amazon Robotics 2020

- Designed multimodal human-robot interactions for workstation users in Amazon
fulfillment centers, improving safety, reducing friction, and minimizing cognitive and
physical strain.

UX Designer intern at Dassault Systemes SOLIDWORKS 2019

- Designed 3D modeling and mobile AR application experiences informed by user
research, competitive research, and usability testing.

Education Dartmouth College 2020
Master of Science in Computer Science & Digital Arts.
My skills . Al-native design and coding workflow - Information architecture
- Scalable patterns and design systems - Craft & details

- Interaction models - System-level design strategy
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